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This document has been put together by residents
of this community. It includes some helpful tips to
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Staff

A variety of staff members are part of our Harbour House community.

For assistance applying for AISH, Old Age Security, Canada Pension Plan, 
Guaranteed Income Supplement, or other financial resources, you can 
speak to the Social Workers (second floor office) . They can help you with your 
taxes, and help direct you to health and social services available in the 
community. They can also help get you set up on the Managed Alcohol 
Program. If you require assistance with individual personal matters, they can 
also help with these.

The Program Manager works closely with the Personal Support Workers to 
make sure that they have the training and resources to provide care and safety to 
the residents at HH. The General Manager works closely with housekeeping and 
the kitchen staff.

Support workers work out of the main floor office (by the front door) . They offer 
24/7 daily support, and can help you with everyday problem solving, navigating 
community resources, and with medical transportation. Every resident is 
assigned a support worker, who can help you find the services and supports you 
need. For example, they can help look up phone numbers for you, or track down 
directions to different clinics or offices.

Housekeeping staff provide daily common area cleaning, weekly room cleaning 
and linens and yearly deep cleaning of rooms. Kitchen staff provide daily meals 
and snacks.

Health Care Aides provide home care assistance for residents from care plans 
set up by the AHS Case Manager.

An AHS Registered Nurse, named Wendy, works out of the medical clinic on 
the main floor. She is a Case Manager for Homecare. She can provide health 
assessments and help get you connected with Homecare supports, including 
care plans.

The staff here are pleased to assist you. Please treat them respectfully, as they 
will do the same for you.
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If you have questions or suggestions for staff, you can bring them up privately 
OR at resident townhall meetings. These townhall meetings occur quarterly and 
are a good opportunity to share your ideas about the foods and recreation 
activities you’d like to see offered, among other things.

Pictured: Artwork by [Resident]

Your Room

There are 2 styles of bedroom at Harbour House: private rooms and dorm 
rooms. All males start out in a dorm room. If you’re interested in moving into a 
private room there is a waitlist that you can add your name to.
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If you require bedding or hygiene products upon move-in, the support staff will 
help get you set up with these.

The housekeeping staff will change your sheets, blankets, and pillow cases every 
week. If your bedding becomes soiled in between changes, please inform the 
support staff and they can help to make sure these are washed for you.

Housekeeping also sweeps, mops, and empties garbage bins. If your garbage 
bin is overflowing and you are unable to empty your bin, let a support worker 
know and they can help.

‘Deep cleans’ are conducted once every year. This means that housekeeping will 
do a very thorough clean of your room, and will require that you move all of your 
belongings off of your bedroom floor and away from walls. The staff are happy to 
assist you with this if needed. You will be advised when your room is scheduled 
to be deep cleaned in advance.

Staff inspect bedding and rooms for pests (e.g. bedbugs) quarterly. You will be 
notified of scheduled pest inspection dates ahead of time.

Guest Policy

You are welcome to entertain guests at Harbour House between the hours of 7am 
and 10pm. Please ensure that your guests behave respectfully, and refrain from 
bringing them into the dorm area.

Courtesy Phone

For your convenience, there is a courtesy phone located by the front doors on 
the main floor. You can make local calls on this phone free of charge. If there are 
others waiting to use the phone, please limit the length of your call. If the
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courtesy phone is in use and you are in urgent need to make a call, if you alert a
staff member they may be able to assist you in finding an alternative phone.

Pictured: Illustration of a parrot by [resident] (left), illustration of a lion by 
[resident] (right).
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Meals

Meal times are as follows:

● Breakfast from 7:30am – 9:00am
● Lunch from 11:30am – 1:00pm
● Dinner from 4:30pm – 6:00pm

Snacks are served at 2:30pm and 8:00pm daily in the Dining Hall. There is no
assigned seating, so feel free to sit wherever you’re comfortable.

Pictured: [resident], enjoying a meal outside

If there’s a line-up at the food window, please join it when you come for your 
meal. From there, grab a tray from the stack, and order what you’d like to eat 
from the day’s menu. When you’re finished eating, please push your chair in,
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place your dirty dishes and garbage in the bins provided, and put your tray on the
cart beside the food window.

If after your meal you would like a second helping, you may come back to the
food window at 12:50 or 5:50 to request some of the leftover food. Once the
kitchen is closed, food is no longer available for latecomers. If you plan on
returning home late for meal times, let the staff know and they will be happy to
put a portion of food aside for you.

Coffee and tea are available throughout the day in the dining hall. It is available
as early as 5am, and the final pot is brewed at 9pm. The staff try to keep fresh
coffee brewed consistently, but if you notice that there is a need, please feel free
to inform them.

There are no specialized menus for those with specific dietary needs (eg:
vegetarian, gluten free). Every mealtime there are several options of food items
available, and residents self-select the items they choose to eat from these
options to manage their own health and wellness. If, however, you are unable to
eat the meal items available on a specific day, you can inform the kitchen staff
who can help to provide you with a simple alternative (eg: a grilled cheese
sandwich).

Laundry

There is one laundry room on each floor with one washer and one dryer. Laundry
detergent is provided – no need to purchase your own. The washing machine
takes approximately 30 minutes, and the dryer approximately 60 minutes. The
laundry rooms are open between the hours of 6am and 10pm daily.

There is often a lineup to do laundry, so your fellow residents would appreciate
you being prompt to retrieve your clothes from the machines once they are ready.
Please do not remove other residents’ laundry from the machines, as they may
be washing personal items. Instead, find the resident whose items are in the
machines and request that they move them.
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Washrooms and Showers

The dorm room has 2 washrooms with showers. Several private rooms share a
washroom with one other neighbor. If you are sharing a washroom, it is courteous
to store your hygiene products (shampoos, soaps, shaving supplies, etc) in your
own room, rather than in the bathroom. Everyone appreciates a tidy bathroom so
please try to keep this space clean.

Personal Conduct

As a community, we value respect for each other and respect for self. You can
demonstrate respect for fellow residents and staff through the following actions:

● Covering your mouth when sneezing or coughing to avoid spreading illness
● Maintaining personal hygiene by showering at least once/week
● Avoiding the use of scented products (perfumes, colognes) to protect the

health and wellness of those with allergies
● Refraining from smoking indoors EXCEPT for in the designated smoking

room
● Consuming alcohol ONLY in your private sleeping area.
● Keeping your voice to at a respectful ‘indoor’ volume (avoiding shouting

unnecessarily)
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Smoking Room

On the main floor, beside the Recreation Office, there is a designated indoor 
smoking space for resident’s convenience. If you smoke tobacco products, 
please feel free to use this space to do so, and please avoid smoking in any 
other indoor area. You can help keep the smoking room a clean and friendly 
space by:

● Bringing/smoking your own tobacco products rather than asking others for
their cigarettes

● Not spitting, for the health and safety of other residents
● Making sure that you don’t leave used coffee cups or personal belongings

behind
● Exiting the area promptly after you finish smoking, to allow others to use

the space.

Pictured: [resident], playing guitar in front of Christmas decorations
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Recreation/Entertainment

Please feel welcome to attend or observe any organized recreation events, even
if you aren’t interested in participating directly.

Pictured: [resident] playing Stampede lawn sports

Each floor at Harbour House has its own TV lounge area, with a small collection 
of reading material. Feel free to use any of the materials or activities available 
in these areas, but kindly put them back where you found them once you are 
finished so that others can also use them.

There are a limited number of TV’s for public use, and everyone appreciates the
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opportunity to watch their programs. Please be considerate of your neighbors 
and share the TV. If possible, please try to use the TV on your floor. If another 
person is viewing their program and you would like to watch something afterward, 
you can request to use the television after their program ends OR ask a staff 
member to make this request on your behalf.

As a group, the residents at Harbour House have agreed that the television in the 
dining room will remain off during mealtimes. Certain exceptions are made during 
events such as the Olympics. If the community decides that there are specific 
televised events they’d like to allow to be played during a mealtime, these 
exceptions can be made.

Pictured: Bingo in the Dining Room



Welcome to Harbour House! 13

Thank you, and welcome once again from your neighbors at 
Harbour House. We hope that you enjoy being part of our 

community.

Pictured: Collaborative art project by Harbour House residents




